PART 573 Defect and Nonccmpliance Report IV~ 090@

On April 21, 1993, DANWOO NOTOR COMPANY, Lid [DWMC) (MFR)daterminesi that a defect
which relates to motor vehicle safety exista in the motor vehicles listed below,
and is furnishing notification to the Haticnal Highway Safety Administration in
accordance with 4% CFR Part 573 Defact and Noncompliance Reports.

Date this report waa prepared : April 211, 1939

FPurnish the manufacturer's identlfication code for this racall (if applicable},

DWNC Emgall rdentifioacion mmbar: ESB-001-393

1. Identify the Full corporate name of the fabricatipg manufacturer of che
vehicle being recalled. If the recalled wehicle is imported, provide the name
and malling addreas of the designated agent as prescribed by section 110{e] of
the National Traffic and Motar Vehicle Bafety Act.

Daswago HNotor Company Litd, Ssonl Houkh-Karaa.
Xwangy Fup Nwang. Mapager, North Amerigan Ceartificsacion, Dasweoo Mobkor Company,
Etd, Techrpical OFfice L.A. 400 5. Etlwanda dvae.., cnkaxrio CA. 91781, .

Identify the corporate ocfficlal, by name and title, whom the agency should =«
contact with respect to this recall. ) r

KWAFT B0F EWANG
DAERDO NOYOR COMPANT'st OFFICIAL MATOA REFRESENTATIVE.
Fealspkons Numbsr : {(909) 380 - 1180, XT213 FAT NO. + [902) 390 - 2034

Wame and Title of perscn who prepared chis report.
KMANG SO0°P HNANG

DAEWOO NOTOR CONFANY'S OFFICIAL RETSA REPREFENTATIVE.
Telaphons Numbsr : {904 g - 1300, XT213 FAX NO. ¢ {90P) 2P0 - PD5¥

gigned :
%

I. Identifying tha Vehicla Modals Irvolvexd in the recall

2. Identify the Vehiclea involved in the recall. for each make and model or
applicable wvehicle line (provide illustraticme or photographs as necessary to
deactibe the vehicle).

Make{e): Daswoo Modsl years involved: 139§/19599 Modelis}: Lanos
Production Dates: Baginning: October 19, 1§97 Ending: Maralh 15, 1!!!
VIN REange: Beginning: ELATCIZSINRISEES Ending: KLATARISEXBI77718
Vehicle Type: Passadger Body atyla: 3 Door Hacchback

" Nate: Tha VIN oumbsrs ars nonconascutiwe,

Damcriptiva information which ¢haracterizes/dlistinguishss the racalled vahicla
from those modal vebicles not included in the recall:

Dnabie to visually ideniify except by VIN.



II. Identifying the Recall population '

1. Furnieh tha total number of vahicles racallad potentially containing the
dafsct or noncompliance., .

" Numbar of Yahiolas

Modal Tarr Potankially Involvad,
Lanos 3 Door Eatchback 1998: +7
bhancs 3 Door Batckback 19959: 2,082
Tatnl 2,942

Total Number Poctentially Affscted by the recall: USA Nalpland: 2,939

Daawoo Lanos vabhicles are importad into Puarto Rios and ffuam by othar
digeributors. e hava notified Daswoo Notar Company Lid 1n South-EKoraa

whoe has.: ip turn, notified Both the Foerto Riooc and Guam digiribueors chak somm
of tha Lapcs vehiclas sold chars may oconcaln the sams noncompliancs ivandicion.
A suck, it iy thelr rasponsibilicy to provida propar notifigation Eo NETSA and
relatad vabkiols owners. .

4, Purnish the approximate percentage of the total nomber of vahiclap eptimared ™
to actually contain the defect or nendompliancer t

A total of §,000 Lancs 3 Door and 4 Door models have besn imported of whick
2,923 were 3 Door Ratchback models that are in Lhe raporisd YIN rangs containlng
the ncoccmpllancs.

Parcentage of affscted wvehicles: 2,329 J £,000 =43%

Freo tha 2,539 affectad vahiolans 1.287 vahialas ars in port invantory
728 wahlioles are in dsulsr inveantory
T4 vehicles are in DMA Scapany wia
442 vahiolas have bhesn retallaed

2,832 Total

Identify and describe how the recall population was detsrmined in pjrticular how
the recalled madels ware salsctad and thae bagis for the beginning and final
dates of manufazture of tha recallad vabhlclss :

Vebicle population bLasad on VIN liating provided by mannifaotures.
4

III Idantifyling the defect or noncompliance.

5. Deacrihe the defect or noncompliance. The description ahould include address
the nature any physical location of the defect or nonfcmpllance. Illustraticns
ghould ba provided am appropriate. )

rhis ooncomplisnce 1ls the result of locorrect positioning of the Dour Fad on the
door side impect beam durinog webicis asnufaoturing (refer to attsached
Nanufaoturing Staadard Drawing).
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Degvribe the caums({m} of the defect or noncompliance condition,

During the vebicle sanofacturiag procsss, sngicsstiag spesoifiesriong wers not
follownd which resalted in the Door Pad being incorrwotly positioned.

Describe the coneequence{sl of the defect or nuncﬁmpl:la.nce.

In a side iopact sollision, driver/passsager pelvio protsction may be scmswhat
radusad.

Identify any warning which can (a) precade ar [b) ooour

A waralag doss Belb oooor.

If the defegt ovr noncompliance is ino a component or assembly purchaged from
a suppliar, identify the supplier by corporate name ardd addrese.

Identify the name and title of the chief executive officar or knowlddgeable |
rupragentative of the suppliar: ) T

Fot applicabla.

IV Idantifying the Chronclogy in Dateraining the defact or
noncompl iance. .

If tha racall ip for a defest, complete item 5, ctherwiss item 7.

§. With raespmet to a safact, furnish a chronological summary (inceluding dates)
of all tha prineipla evants that were the bagis for tha determinetisdn of the
defect. The summary should includs, but not be limited to, the nusbar of
reporte, aceidents, Injuries, fatalities, and warranty claima.

Not applicable,.

7. With reapect to a noncompliance, identify and provide the test rinultﬂ or
other data (in ehronological crder and including dates) on which the
noncompliance wvas derarmined.

METEA perforsed a tast oping VIN ECATALISTIERIAOIXIE on January 25, 1338 to comply
with the requirsments of 8% of FNVESS 214d. The text results indicatsd a palvio
acceleration of 133.%g whioch axtresds the marimvm aliowabla of I30g stated in
paragraph 85.2 of tha acendard. Om NMaroh 1§ and 17, 1099, NETEL stjff and DwarC
sngineers mat at ths WIL text sits tc disonss snd to fortlsr invastigats
posdible rapgony for the falloxrs which loclnded a strootural iovestigation.
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7. leant.)

Upon removel of Lbe doox txis panel. both the ENTSA stall and DWNC engineszs
raalized that ths Door Pad wis ipcorrectly positionsd as comparsd to tha
spaoifiad drawing. Az soon as Deavoc lsarnsd abont & posaibls FNVESG 214
aopaempliancs, dalivariss of Lanos thros door hatahbaok models wars iopadiacaly
Atoppad. Addaitispelly, furthsr iavastigation was stzrted By Daswoo Lhatk
inolnded additional dynamic testing at Daewgo facilitles and at Calspan.

After a thorough enalysxis of all Iaforsation gatbered during Lthe Investigatioxm,
Daswoo detarmined that 1t was neosssary to conduct & recall caspafgni to rasolve
/oy concarns sboue possibls noncompliance with FNVES J1d.

V. Identifying the remady

B, Furniph a description of the manufacturer's remedy for the defect or
noncompl landa. :

Clearly ‘describe the differarncaa batwaern the recall condition and the remedy.

Ia specific Lenox 31 Door Hatohbsok models, the Door Fad Is incorreckly
positioned doring the wabicls ssnufacturing procssss snasr tha decr latoh
nechanise (rearward in the door ssssably). In Lanos 3 Door Hatchbaok modals
khat have bean corzxectly manufactured, the Door Pad ir pogiticnad nid door
(rafar to atiachad Nanufactorisy Scandard Drawing) . ¢

Clearly describe the distinguishing charactaristice of the remedy
component /aspenily versus the recalled component/assembly.

Tpox rviznal in-pnlml:ian of the Door Pad location'in the door assezbly, pads
located in a sid-door position ars corrsctly positioned.

Identify and deaeribae how and whon the recall condition was corvected in
praductioh.

Baginnlny on Marah 15, 1999, the Door Fad bas basz correcily instalied ln ihe

vebicle assambly process based oo ths sanufacturing standard (refex tc atiachad
Mapufacturing Standard Drawling) .

If the production remedy wme identical to the recall reamedy in tha field, ae
atate.

Wa ars advised by DEMC that the production and recall radsdiss are identical.

If the product was discontinued, =o atata.

Mot applicable.




aav-030 (5)

Furnish a schaduls or agenda (with mpecific dates) for notificatiom athar
manufacturers, dealars / retailers, snd purchamsers. Plaass idantify 3
forasasabla problema with implementing the racall. -

VvIi. Recall Schadula

Rafer ta artashed Ranall Schadule.

¥II. Recall Communications

9. Purnieh a final copy of all noticge, bullating. and othar comwmnigationa that
relace diractly to tha defact or noncemplianca and which area asnt to | mors than
one manufacturar, distributor, or purchagmr. Thig includaa all picacions
{including both original and follow up! congarning this recall from the Cime
your company datermines the dafect or noncompllance condition on, 0ot just the
inicial notificatiecn.
& DRAFT caopy ‘of the notificatlon documents should be submitted to this office by
Telefax {FAX:203-366-7583)for review prior bto mailing.

[ ]

Atbtxchmants r
t

Daalar NotiFication s

Rooall Rulletia

Cwner Notification

MmnuZacgturing Standsrd Drawing

VIN liat "

Barall Sahadule




Np  RECALL SERVICE BULLETIN

DAEWOO §9v- 030

b

RGN RSB -001-99

SHBISREINN 1 998-99 Lanos 3-Door

RGN May 7, 1999 Rl AR T99-9-01

RUITNRENIY KLATcazeiwnisedes ~ (HSSREONN 1 0/10/97 ~ 3/15/99

Daewoo Motor America has determined that a noncompliance which relates to motor vehicle
safety exists in cortain 1958 and 1999 Lanos 3-Door Hatchback models. The side impact
door pads have been incomractly pasitionaed in the doors which colild lead to reducad palvic
protection for the driver or front passanger in the event of a sige impact accident,

To insurs tha sids Impact protection door pads are comactly instatied and provide the highest
possible protection to the driver and front seat passenger, Daewoo has decided to racall
thesa L.anos 3-Door Hatchback models and correct the positioning of the door pads.

All unsold new vehicias in Store's/Dealers’ possassion and subjact to this campaign must be
haid and repaired per the service procedure providad in this campaign builetin before tﬂmars
take possassion of thess vehicles,

Stores/Dealars ara to service all vehiclas subjact to this campaign at no charga to owners,
regardiess of mileage, age of vehicle, or ownarship, from this time forward.

"Current Lanos 3-Doar Hatchbeck owners will be notified in writing and will be calling to
achedule an appoiniment (0 have thair door pads repoaitioned. Whenaver practical, offar to
travel to the customer's home, place of business, etc. for door pad poaiticning.

In summary, whenever a vahicle subject to this campaign entars your vehicla inventory, or is
in your Store/Dealer for service in the future, pleass take the etape necessary to be sure the
campaign comrection has been made bsfora selling or relsasing the vehicle.

INSPECTION PROCEDURE:

Vearlfy that the vehicle has not been updated
previously by checking for a punch mark above the
sixth digit (number "2°) of the Vshicle identification
Numbar {VIN) stampad into the bulkhead in the
engine comparimernt. If & punch mark doas not axist,
procaed to the Door Pad Pesitioning Procedurs. f a
punch mark does axist, moupdltshﬂsllrudybun

compileted.

IR TR | AT

[¥] Ganaral Manager  [¥] Techniclan(s) Elhdrmpmnlqar ik
[] Service Managey 7] Bervics Advisor ] Parts Manager - [




MDour Pad Positioning

DOOR PAD POSITIONING PROCEDURE 99v- 090 (:7)

1. Remove the four (4) door pane! retaiming —
SCrews.

2 Using a suitable door pansl reamoval {ool,
remova the side mirror interior tim pansl and
the inner door releass handle trim bezel.

3 Lanos 8§ models only - Using a suitable
ralaase iool, remove the rataining clip and
ramove the window crank handie.

4. Using a sultabls door panal removal toal,
carefully release tha door panel rataining clips
and ramova the door paral from the door.

5. Starting from the rear of tha door, carefully
remove the plastic moisture barrier from the
rear portion of the door until the canter of the
door is exposed,

Aceass Hols ‘;’f / o

=o)L
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) Door Pad
~3=FRONT REAR =i

6. Verify that the door pad is comectly positionad scoording to the illustration provided
above. If the door pad is not positioned comectly, slide tha door pad along the tubular
sida impact beam until the corract position is achieved,

7. Reinstall the pisstic moisture barrier, door panasl, relaining screws, window crank handie

' {if equipped) and door frim Hems. -

8. Roil the window up and down and insure the cormect operation and positicning of the

window and door haencias.

‘May, 1999




NMETRIMBRE Door Pad Positioning

9. Placa a punch mark above the sixth digit
(number "27) of the Vishicla Identification
Number (VIN) stamped into the bulkhesd in the
angine compartmant.

10. Rapsat Steps 1 through 9 above for the ather
door. .

i
RE93015 Door Pad Location, Adjust 0.5 hr / Vieh.

Causal Part Number: 96285815 :
Nature Code: N46 | .
. Cause Code: R2B e
Campaign Number: 7?7-777 |
Claim Typa: 51 (In-Sarvics Vahiclas)
53 (Stock Vehicles)

Note: This is a labor only Warranty Claim. No parts are required.

May, 1999
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LANOS 3-DR DOOR PAD RECALL SCHEDULE

.I j . My [Nay [dun [hd [Aug [Sep [Oct |Mov [Dac Jden
0 | Task Name T Stant Frish _ |Agr [May [an |Jd [Aug [Sep [Oct [Nov |Oec {Jen
1 1Scheduls of Activities - 10den " Mon TR0 Tue 0w | @rT T
NHTSA Recall Number: 7770777 '
Mhhnnmﬂlniun RSB-'IHH-H
2 mmmhm#mmm 1dyy Twed2h®d  Tue 478 $
conxiition / obisin ruling - :
3 Recsll Ssrvice Bulietin Inltal developmont wnd Internal Tdoys Wedd2i8E  Thu4R2080 Q
4 | Recall Barvice Bulletin revision f complstion 5 cays Fri /5000 Thu SASE F_.,b : ;
& [ Desler Recall Notification lether developmwnt and Tdys Wedd2U88  Thud20M0 Q' :i
nterval routing ! -.
E |Denlar Racall Noliication lether revision / completion 5 deys Fri /30000 Thar ST |..,+.1 '.
7~ | Distrivuse Lanos 3-Door Door Pad Positioning Recalt 1dy  FAST®  FAGTOR I,. | |
information ko Daswoo Stores and Franchise Dealors o ;
P | :
Task % Summary P Roted Up Progies W ——
Prejact Asslgrmenia Sl RoMedUpTask | | EcomeiTasks |
Data: Frl 42390 Prograss O RoledUpSpN Projeat Sumemary _
Milstice & Roixd Up Milostone <)




LANOS 3-DR DOOR PAD RECALL SCHEDULE

98v-030 (J)

P Apr [May [ [Ju_[Aug [Sep [Oct [Mov [Dec [Jan
10_ | Towk Nawo - [ thuren Start Frish __ [Apr [May fhn [Jul [Aug [Sep [Oct [Mov [Dac {dn
8 |Owner Notfication leiter development / complation. ~  Gdam  TwdZme  Thubene bl ' :
'3 [ Diwelop Owner Nofification list of newes and 12deys Wl d2U00  Thu seta ". :
10 | Distribute Owner Notification lettors tdey FAST®S  Fdwre ’. '
1 | Develop requirements for Guarterly Staius Report f2dors V4IRS Thunme “
development and functionality for implementation by | !
Ly '
12 | Producs Quarterly Report and send to MHTEBA by 46 daya Fil 5199 Fré 70 “ .
7/09/98 W
12 |Recordimeping Plas Devalopment / implementation Ddays MndAP90  The 5850 "
{Customar Mume / Address / VIN, Recall Staius, &
ysars after owner notification) L
5 I ;
| Door Pad Positioning Verification: Stors Inventory Bdeyr  FrwTme  Frsoees ,_"——* ;
| : i
Lo
H ]
Tamk L 4 ® Swmay WY  AokelUn Pogees  IEEE—
Projeat: Axsignments Spit Roled Up Task | D ExkelTeske :
Date: Fri 42399 Progross AP  Roled Up Spit Projoct Summary P
Miesione $ Rolad Up Messione <




LANOS 3-DR DOOR PAD RECALL SCHEDULE

98V~ D4 Q

Jv . Apr [way Jdun Jaw JAug [Sep JOet [Nov [Dwa [Jan
0 |Tesk Name * ¥ bubon S Fish _ [Ar Wy |Jun [Jd |Aug |Swp |Oct |Nov |Dec [Jan
15 |Door Pad Positioning Verification: POE lnventory C o 17deym Tw4ZM9  FiSee ."" : -
. 1..... -—--HF II I__]i_HMF . : . . ....___,_m uh--_ﬁ_‘mm -rl-wi_ li’lll _6 . —_
Task L 4 Summary PR Aol U Progees: SR
Projeck: Asslgnments Spt . FomedUpTesk | ] ExsnsiTasks Ty
Data: Fri 422300 Progross D RoledUpSpH 000 Project Summeory (TG
Meaone & Rialied Lip Wtesione < .
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DAEWOO MOTOR AMERICA, INC.
1055 W, Victorla 3., Compton, CA 90220 [ Tel: (310) 223-5900 f Fax: [310] 58%-2000

<<Data>>

<<Store»>
<< Address>>
<<Clty>>, <<Sfate>> <<Zjp>>

Tn <<3tore General Manager>>,

The National Traffic and Motor Vehicle Safety Act, as amended, pruvldas that-
each vehicle which is subject to a recall campaign of this type must be
adequately repaired within a reasonable time after the owner has tendered it for
repair. A failure to repair within sixty (60) days after tender of a vehicle is prima
. _facie evidence of failure to repair within a reasonabls time. b

If the condition is not adequately repaired within a reasonable time, the owner
may be entitled to an identical or reasonably equivalent vehicle at no charge or to
a refund of the purchase price less a reasonable allowance for depreciation.

To avoid having to provide these burdensome solutions, avary affort must be
made to promptly schadule an appointment with each owner and to.inspect
and/or repair their vehicle as soon as possible. As you will see in reading the
attached copy of the letter that is being sent to Lanos 3-Door Hatchback owners,
' they are being instructed to contact the Daewoo Customer Assistance Center if
their Store/Dealer does not remedy the condition within three {3} days of the
mutually agreed upon service date. If the condition is stll not remedied within a
reasonable time, they are instructed how to contact the National Highway Traffic
Safety Administration.

Daewoo Motor America has determined that a noncompliance to Federal Safety
Standards exists in certain 1998 and 1999 Lanos 3-Door Hatchback modals
manufactured from October, 1997 to March, 1989. Thesa vshicles have dogr
pads that may have been improperly positioned to the rear, instead of the middle,
of the doors.

During a recent side impact protecticn test conducted by the National Highway
Traffic Safety Administration, the maximum allowable forces exceaded the
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standard requirements. In the event of an actual side impact accldent, the pelvic
profection for the driver or front seat passenger would be reduced.

To corract the position of the door pad, Daewoo Stores/Dealers are to remove
the vehicle’s door panels and re position the door pads to their correct paosition at
the center of the door.

Current affected Daewoo Lanos 3-Door Hatchback owners are being notified by
mail about this racall action. You should immediately begin planning for the
scheduling of service appointments, including providing moblle service whenever
practical. NHTSA regulations state that once a customer agrees to an
appointment date to have a recall performed, the Store/Dealer has only three {3}
days from that ariginal appointment date to complete the recall.

The process of repositioning the door pad for all stock and demonstrator vehides .
should also commence immediately. Lanos models subject to this recall action
must not be sold or defivered until the update has been completed.

A Recall Service Bulletin has been attached for your reference which deacribes,
In detall, the process for completing the door pad repositioning. A list of the
affected Lanos 3-Door Hatchback Vehicle [dentification Numbers.(VIN's) specific
to your Store/Dealer is also Included for your reference.

. ¥
It is imperatfve that all warranty claims be submitted in a timely fashion to allow
us to properly track the completion of this recall action.

Thank you for your immediate attention to this Important matter.
Sincerely,

Daewoo National Parls & Service Dapartment

¢l <<Store/Franchise Dealer Parts & Service Manager>=
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DAEWOO MOTOR AMERICA, INC.
1066 W. Victona 5t., Compton, CA 90220 ¢ Tel: [310) 223-5900 / Fax: (310) 549 2001:

L3

May 7, 1990

Customer Name
Address
City, 3T Zip

Safety Recall: Lanos 3ide Impact Noncompliance
Dear Lancs Owner:

This notice is sent to you In accordance with the requirements of the) National ;
Traffic and Motor Vehicle Safety Act. s

Daswoo Motor America, Inc. has determined that a noncompliance to Faderal
safety standards exists in certain 1998 and 1999 Lanos three door hatch back
models manufactured from October 10, 1997 to March 15, 1989, This
noncompllance condition is the resut of Incorrect posltioning of the side Impact
pad ta the rear, Instead of the middle, of the door assembly. i
During a recent side impact protection tast conducted by National EHiﬂhWﬂ‘f '
Traffic Safety Administration, the maximum allowable forces exceeded the
standard requiremants. In the event of an actual slde Impact accldent, the pelvic
protaction for the driver or front passenger would be raeduced.

To corract the position of the sids Impact protection pad, and greatly improve its
function in the event cf a side impact, a Dagwne technician will remowve the driver
and passenger door panels and reposition the pad to the comect mid-doer
position,

Please contact your Daewoo Store/Dealer as soon as possible to amanpe a
service appointment. Instructions for conducting this cormection have feen sent

to your Store/Dealer. No replacement parts are needed for this corragtion. To

minlmize your inconvenience, your Daewoo Store/Dealer may be able 1o provide

moblie service at your place of business ar residence, which can be dlscussad

when contacting your Siove/Dealer. The labor time necessary to per this

service is approximately thirty minutes.
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Your Daewco Store/Dealer is fully prepared and will provide thls service to your
vehicle as promptly as possible. If, however, you take your vehicle to your
Etora/Dealer on the scheduled service date ard you have a problem with
abtaining the comective service on that date, we racommend you contact the
Daewoo Customer Assistance Canter toll-free at 1-877-GO-DAEWQO, (1-877-
463-2396). A Daewoo representative will arange for prompt attertion to your
vahicle.

If you are sfill unable to have the remedy completed on your vehicie without
charge and within a reasonable time after contacting your Store/Dealer and the
Daewco Cuetommer Assistance Ceonter, you may submit a complaint to the
Administrator, National Highway Traffic Safety Adminlstration, 400 Seventh
Street, 3.W., Washington D.C. 20580 or call 1-800-424-9393 (Washington D_C.
residents use 1-202-366-0123),

The enclosed cwner reply card identlfies your vehicle. Presenting the card at the
time of your service will assist your Daewoo Store/Dealer in making the
correction in the shortest time possible. If you have sokd or traded your vehicle, |
please lst us know by completing the enclosed postage-paid reply card and -
retumning it to us. .

We sincerely regret any inconvenience thls situation may cause you. However,

your safety is one of our primary concamns. Thank you for attending to this
Important matter without dalay.

DAEWOO CUSTOMER RELATIONS
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PART 573 Defect and Noncompliance Report,

On April 21,1999, DAEW) MOTOR COMPANT, Lid (DWMC)(MFR) determined 8 defect which
relates to motor vehicle safety exista in the motor vehicles listed below, and is notification to the
National Highway Safety Administration in accordance with 49 CFR Part 573 Defoct qnd Noncompliance

Date this report wag prepared : April 21, 1999
Fumish the mamufacturec’s identification code for this recall (if applicabls):

DWMC Recoll Identification Niumber: RSB-001-99

1. Identify the full corporate name of the fabricating manufactirer of the vehicle being rocqlled. If the recalled
vehicls is imported, provide the name and mailing address of the desipnated agent an pfescribed by section
110(s) of the National Traffic and Motor Vehicle Safety Act.

Daewwo Motor Compory Litd, Seowd Soutk-Korea i
Kwang Sip Hwang, Manager, Nortk American Cert{flcation, Daswoo Motor Lid., Technlcal
Office LA, 460 8. Etiwanda Ave., Ontarlo CA. 91751, .

Kentify the corporate official, by name and title, whom the sgency shonld contact with respoot to fhis recall.

KWANG SUF HWANG

DAEWOO MOTOR COMPANY'S OFFICIAL NHTSA REPRESENTATIVE. _

Telephone Number : (09) 390 — 1100, XT213 FAX NO. : (909) 390 - 9056 a -
.2

Name and Title of peraon who prepared this report. & F -p
D =< [T

EWANG SUP HWANG TH m rf;

DAEWOO MOTOR COMPANY'S OFFICIAL NHTSA REFRESENTATIVE, #‘m‘lrﬁn - el

Telephone Ngnber:  (90%) 399 _1100, XT213 FAX NO. : (909) 3999056 . o~ ﬁ

Signed : g &

2. Identify the Vehicles involved in the reoall, formﬁhmahmdmnd:lmnpﬂmnbh line (provide

illustrations or photographs as necossary to describe the vehicle).

Make(s): Daevoo Model years imvolved: 19987999 Model(s): Larow
Production Dates: Beginning: June I6, 1997 Ending: March 15, 1998

VIN Range: Beginning: WB0S9258 Ending; XB413578

Vehicle Type: Paxsenger Body style: 3 door Hatchback & 4 Door Notckback

Note: These are the vekicles that were bnported Into Puerte Rico. The VIN numbers are| ronconsecitive.

Deneriptive information which characterizes/distinguishes the recalled vaﬁehﬁommmdemhim-m
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inchidied in the recall:
Unabie to visually identify except by VIN

11. Identifying the Reeall population
|
3. Furnish the total mmber of vehicles recalled potentially containing the defect or noncomplismce.

Number of Vehicies
Model & Year Potentially invoived,
Lanos 3 Door Haick Back 1998: (2,356)
Lanas 3 Door Hatck Bock 199%:; {2,011) :
Lanos £ Door Notck Back i998 {1,519 :
Lanox 4 Door Notck Back 199% {2,308) :
Yotal (28.794)

Total Number Potentiatly Affected by the recall: Prerio Rico : 9,794 Cars

Daswoo hay previowly submitted & 573 report for continanial United Siotes. mm;a'ﬁer
Rivo only.

4, wmnmmmmufwwmﬁmmmmgmmﬂmm
or noncompliance:

A ot of 18,843 Lanos vekicles have been lmported of whick 9,803 in tha reported VIN range contain the
defece. Percentage of affected vekicles: 9,73470.043 = 37,3 % |
From the 9,805 affected vehicles: 3,212 vehicles are in DMPR storage )

598 vehicles are in dealer inventory|

7 vehicles are in DMPR company|use
977 wohicles have beon redalled :

9,794 Toinl vohicles

Identify and describe how the recall population was determined in perticulsr how the recallsd madels were
selected and the basis for the beginning and final datea of manufacture of the recalled vehidles:

Basad on VIN listing provided by MFR
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IIE Idenmiifying the defeei or noncompliance.,

5. Describe the defect or noncompliance, The description should {nclude address the namre any physical
location of the defect or noncompliance. Illustrations should be provided as appropriate.

This noncomgplionce conidition ix the absence or mispositioning of side Impaci pad on the door Kile impact
Deam during vekicie manigfacturing (refer to attached drawing)

Describe the cause(s) of the defiect or noncompliance conditlon.

During the vehicle manufacisring process, engineering specifications did net specify to inxtall the side
impact pad.

Dioscribe the crmsequence(s) of the defect or nencompliance.

In a side ingpact collision, driver/possenger peivic protection may be somewhat reduced

Identify any wamning which can (a} precede or (b) occur

A warning does not occar.

If the defect or nencompliance is in a companent or assembly purchassd from a supplier, identify the supplier
by corpornbe neme and address.

Not applicable,
Tdentify the name and title of the chief executive officer or knowledgeable representative of the supplier:

Not applicable,

IV Identifying the Chronology in Determining the dafect or noncompliance,
If the recall ia for a defect, complete item 6, otherwise item 7.
6. With respect to a defect, furnish a chronological summery (including dates) of all the principle events that
were the basis for the determination of the defect, The symmary should inelude, but not be kimited to, the
munbex of reports, accidents, Injurics, fatalities, and warrenty claims,
Not applicabie

7. With respect 10 a noncomplinnce, identify and provide the test results ar other data (in chronological order
and inclnding dates) on which the noncormpliance was determined.

NHTSA performed o test using VIN KLATAZ26XXB280328 on Jenuary 25, 1999 to comply with the
regrirement of 85 of FMVSS 213, The tast results indicated a pelvic ceceleration of 132.9g thal excesds the
maxinuen aflowable of 130g stated in paragraph of $5.2 of the standard On Morck 16 and 17, 1999,
NHTSA stnff and DWMC angineers met of the MGA text site to discuss and fo further investigate possibie
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reasons for the fallure whick Inclided a straciyral investigation. Upon removal of the door trim panel, both
the NHTSA sy and DWMC ergineers realized that the Door Fad wos incorrectly positioned as compared
io the specified drawing. Az soor as Daewoo learned about a posyible FMVES 214 noncompliance,
deliveries of Lanos 3-door hatchback modely ware lmmediately stopped. In addltion, Daswoo hax lgunched
an investigation to determine that whether oll vehicles imporied (o US tervitories were in compiiance, This
Joumding resuliy that vehicles shipped io Puerto Rico and Gusm were not eqidpped with Door Padz. In fien
of this sitnation, Daswoo siaried additional dynamic lesting @t Daewoo Jacilifes and ot Calspan SRS. After
thorough analysis of alf Information gmihered diving the imvestigation, Daewoo determined thax i was
nesersary to condnct a recall compaige: to resiove any concerns about possibie noncomspliance with FMVES
214

V. Ideatifying the remedy
8. Furnish a description of the manufacturer’s remedy for the defect or noncomplience.
Clearly degcribe the differences between the recall condition and the remedy.
In speclfic Lanox 3-door Hatchback modely, the Docr Pad was not inserted diring the vekicle onzembily
process near the door lgich mechanism ( rearward in ke door assembly). In Lanos 3 door Haickback
models that kave Been correctly mansfoctured, the Door Pad & posidoned mid door ( rafer w attuched

Monyfacturing Standard Drawing). In ceriain 4-door models, Door Pad is not installad and mispositioned.
{ refer 1o the atiached Manufacturing Standard Drawing)

Clearly describe the distinguishing characteristics of the remedy component/assembly versus the recalled
component/assambly .

Upen visual Inspection of the Door Pad lacation in the door asssmbly, pads lecuted in a mid-doar pasition
are correctly posifioned. (F-~door moxdel)

For 4-door model, Door Pad Iy located in the end-door position.

Identifyy and describe how and when the recall condition was corrected in production.

If the production remedy was identical to the recall remedy in the field, so stats.

If the product was discontinued, so state.

Beginning of Marck 16, 1999, the Door Pad has been correctly installed in the vekicle oxembly process
bused on the manufacturing standard ( refer to ottached Manifucturing Standard Draving),

IF the production remedy was identical to the recall remedy in the ficdd, so state

We are advised by DWMC that the production and recall remedies qre identical

If the product was discontinued, so state:
Not applicsble.



9g¥- 090,001

VL Recall Scheduls

Furnigh & schedule or agenda (with specific dates) for notification to other mamifacturers, dealors / retailers,
end purchasers, Please identify any foresseable problems with implementing the recall.

See Attachment, Recall Schedule
VIL Racall Communications

9. Furnish a fins] capy of all notices, bulletins. and other communications that relate directly to the defect or

noncompliance and which are sent to more than one menufectwrer, distributor, or purchaser, This inclades all

commumications (inchading both original end follow up) concerming this recall from the time your company

datermines the defect or noncomplance condition on, not just the initial oxtification. A DRAFT copy of the

notification documents should be submitred to this office by Telefi (RAX:202-366-7882) for review priar to
i

Afachmenis:

Degler Notification.
Recall Bulletln
Recall Schedule
Dispaick Pian
thener Notification
Drawing 1
Drawing 2

VIN lixt
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SUBJECT: VERIFICATION OR INSTALLATION OF DOOR PAD
MODEL: LANDS
CONDITION:

Racantty, & was reported the Shie Impeot Probscion Door Pad was Incomacily instaled or misesd In soma
Lawross 3-Daor Holehingek and 4-Door Notchback models.

As 2 reautt of our Imastkmiion we found thet the abasnze or misinstslation of the Door Panel way caumd by
Impropar cormrods In the vehicks producton line. In the Lanes 3-Door Heichbeck wou will Tind that the Door
Pat s out of poslion o the Door Pad is miasing. In tha Lanos 4-Door Notohicack the Door Pad |8 rrissing.

Refar io the olikwing procadures bafore parfomming iha rapai
WORKING PROCEDURE:

VERIFIGATION OF DODR PAD POSMTION {3 DOOR HE ONLY)
1. Doar Trim Panel Removal

2. Ramowa tha door screws and th pull bracked.

3. Remova tha Door Soal Trm.

4. |rapact the posltion of the Door Pad in the fromt Door Panel, Reiccate
H'nl:lmr1 0 tha and of the part of accees hale s shown in ihe
clicpim 1.

5. After completion of tha napair piace a punch mark above the seoond
cipit of the VIN (in thiz 2a8a over the lastter "L") riampad Into the

A i e L ary Lare aea. e “"‘““‘%u‘"““"“}'“m

X mmm"-" mm‘ﬂﬁu ﬁum“"'d. m.m the Loor Fisd 1OF TH: 4-1C001 NGNDEck,
sat the Door Pad end to the contact Point. {See diagremn 31

3, After completion of ther repair pisce & gunch Mk abova tha: first
digh of the VIM (In this case ovar e laiter "K") stampad into the Bulkinad
in the snglne companimant

Fme 1
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PARTE INFORMATION: The part will be supplled By DBPR fros of charpe.

" .
Dpesmation Sode Cpantion Description Operation Tims
R9S3MS ADJUST : DOOR PAD POSITION 0.8 MH/VEH,
Redinia INETALL : DOOR PAD 0.8 MHAVBH_
Nature Code : N4E
Causs Codg : RN

Cuussl Part No. ; DI208015




éﬂlf-%]ﬂﬂ.ml®

<<Diate>>>

=<Dealer Name:=>
<o Addregsos
<<Citysb, <<States> <<Zip>>

Dear Dealer Principal :

The National Traffic and Motor Vehicle Safety Act, as smended, provides that =ach vehicle which is
subject to a recall campaign of this type must be adequately repaired within & reasonable time after the
owner has tendersd it for repair. A failure to repair withim sixty (60) days after tender of & vehicle Is
prima facie evidence of failure to repair within a reasonable time.

If the condition is not adequately repaired within a ressonsble tims, the owner may be entitled to an
identical or reasomably equivelent vehicle at ne charge or to a refimd of the purchase prico less 8
reastmable allowance for depreclation.

To avold having to provide thess burdensome sohirtions, every effort must be made to promptly schedule
gn sppoinineent with each owner and to inspect and/or repedr their velicle as soon #s possible. As you
will sce in reading the attached copry of the letter that ix belng sent to Lanos owners, thery are being
Instrocted to contact the Daewoo Customer Satisfaction if their Dealer does not remedy the condition
within three (3) days of the mutnally agreed upon service date. If the condition is still not remedied within
a reasonable time, they are instructed how to comtact the National Highway Traffic Safcty Administration.

Daewoo Motor d¢ Puexto Rico has determined that 8 noncompliance to Federal Safety Standards exiats in
certain 1998 and 1999 Lanos models mamdactured from Fune 1997 jo March 1999. These vehicles have
door pads that may bave heen improperly positionad to the rear, insteed of the middle, of the doora for the
3 door hatchback or the pads are sbsont for the 4 door.

During nrecent side impact profection test condueted by the National Highway Traffic Safety
Administration, the maximum allowsble forces excoeded the standard requirements. In the event of an
nctml side linpact accident, the pelvic protection for the driver or front seat passenger would be reduced.

To correct the position of the deor pad, Daswoo Dealers are to remave the vehicle's door panels and re-
position the door pads to their corect position or install door pads.

Current affected Daewoo Lanos owners are being notified by mail about this recall action. You should
immadiately begim planning for the scheduling of service appointments, NHTSA regulations state that
once a customer ggrees to an appointment date to have a recall performad, the Desler has cnly three (3)
days from that original appoiniment date to complete the recall.

The process of re-positioning or installing the door pad for ell steck and demonstrator vehicles should also

Page1/2
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commence immediately. Lanos models subjact to this recall action moust not be sold or delivered yntil the
update has been completed.
A Recall Service Bulleiin has been attached for your referencs, which describes, in detail, the process for
completing the door pad re-positioning or installation. A list of the affected Lanos Vehiclé Identification
Numbers {VIN’a} is alao included for your reference.

It is imperative that all werranty claims be submitted in a timely fashion to allow va to properly track the
completion of this recall action.

Thank you for your immediate attention to this impertant matter,

Enclomres: 1-Customer notification letier
2-Service Bulletin {RS¥B-001-99)
3-VIN list of the affected vehiclea
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Safety Recall : Lanos Side Impact Noncompliance
e Dntass

<< Reference VIN==

Diear Lanos Oomer:

This notice is sent to you in accordance with the requiremens of the National Traffic and Motor Vehicle Safety
Act Daswoo Motor Puertn Rico, Inc, has determined that 8 noncompliance to Federal safety standexds exista in
certain 1998 and 1999 Lanos three-door hatch back and four door notch-back models mamafachred from Jupe
16, 1997 to March 15, 1999. Thiz noncomplisnce condition ia the sheence of Door Pad panel, which should have
been inztalled in the vehicle.

During a recent gide impact protection test onducted by National Fighwey Traffio Sefety Administration, the
maxiirum allowable forces exceaded the standard raquirements, Tn the event of an actusl side impact accident,
the palvic protection for the driver or front passenger wonld be reduced.

To correct the position of the side impact protection pad, md greatly improve its fimction in the event of a side
impact, a Daswoo technician will remove the driver and passenger door panels and insert a new door pad or

reposition the cxisting one.

Please contact your Deewoo Dealer 83 soon g3 posaible to amange & service sppuintment. Instructions for
conducting thia correction have been sent to yoor Dealer. The labor time necessary to perfoorm this service is
epproximately thinty minutes.

Your Daswoo Dealer is fully prepared and will provide this service 1o your vehicle 83 prompty as possible. If,
however, you take your velicls to your Dealer on the scheduled service date and yon have a problem with
oblaining the corrective service on that date, we recommend you contact Dacwoo Customer Satisfaction at
telephone (787) 274-1565. O DMPR, Customer Satisfaction will arvange for promgw atvention to your vehicle,

If you are vmable to have the remedy completed on your veliels without charge and within a reasonable time
sfter comiacting your Dealer and oyr DMPR Customer Satisfiaction, you mey subtiit a complaint to the
Administratar of the National Highway Tmaffic Safety Adminisiration, 400 Seventh Sireet, 3.W,, Washington
D.C, 20590 or call 1-800-424-9353,

This letter idemtifiss your vehicle, Presenting the letter at the time of your service will a=dst your Daewoa
Dealer in making the correction in the hortest time poagible. If yon have sold or traded your vehicle, please let
us know by completing the enclosed postage-paid reply card and retumning it to us,

We sincerely regret any inconvenience this siuation may cause you. However, your safety is one of our primary
concerns, Thank you for attending to this important matter without delay.

Sincerely,

Jose R. Soltzro
Directer Servics & Logistics
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Lanos Door Pad Recsll Schedunle
Lh B _ | ~ [ | ow [ 7o | & | omv | 1w | 19 | 13m0 | toom
Taak Demcription Stert | Fiwink [ Tat [ Znd | 1ot | 2nd| Im | Zndl| iot | 2nd| Iat | 2nd | Iet [2nd| dst | 2od ) Ist | 2nd | It [2ed]| Reeowds

1 | Schednle of Activiting 265 dya{ 4730199 | 1220000 [# '
2 | Analysen of the affcted valricls bootionss | 2 days | S5/99 | SMM9 [
3 |Draft and review of desler & customer Jomn | sass [wsme [« |

ot ication letter i £ L
4 |Davelogenant of servios bullatin 3days | 599 | 50 = ' L
5 a0d registration of PART 573 | Sdmpe | 5359 | srme [ ! ! !

tu NHTSA i i

6 |1at shipment aerival & costoms cesews | 3 dayn | 57559 | v7ee [ ! ;
7 [Racall notification and 1t parts disrietion | 4 days | 5759 | snzme * | . | !

[t desler networc \ |
3 |Spemish transixtion xnd review of the 4 dwp | 5700 | sn299 "‘"‘i . : i

oumtreer notifioation, kot ] : ! i
9 |Muiling ewner notification letinr 1dwn | 50300 | saTme|
10 [Door pad instzilation for DMPR mocage | 37 dv | 51049 | 620099 “ . ! :
11 |[Dervelop roquiremants for Quartety 35 duya | 571209 | 6230000 i - !

Staim Report Development and

Functionality for Inplanantation
12 |Produre Quarterty Repor and Sand 15 duyn | F5%9 | 722999 —

[so NHTSA (Bt the 2nd quarker of 1995}
13 [Producs Qurterty Ropart md Send 15 duyn | 10/1159]10/2209| A

‘o MHTSA {For the 3 quarter of 1959)
14 | Coutact the cusomers for the secvico vii: | 65 duyn | 911299 | 1129029 . o |
15 [ Prodoce Quertecly Report wnd Send 15 days | 1710200 | 172000 ' e '

% NHTSA (For the 4th quareer of 1999) |

11, 540, d; vea
Dp_ached
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Lanos Door Fad Dispatch Plan (Part No. : 96265915)
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. O o Tequires 2 BA of Doot Pad.
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. Tht dealer which will st roveive the parks are the deslor claied cx' dests oot bineh et narvice famdive yat, The cars skl by tanee dealery will be taken care of nerhy desars,
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PART 573 Defect and Noncomplance Repget! -1 P# 3: 26
On Apeil 21,1999, DAEWOO MOTOR COMPANY, Lid. (DWMC)(MFR) detcRBhEA 1 GFF’glgmm
rolates to motor vehicle safety exists in the motor vehicles Huted below, and is fumishing notification to the
NmmmwwmmmmmMWﬂﬂﬂFRijﬂﬂeﬁﬂmdﬂmplmn

Date this repart was prepared: Aprif 21, 1999 a4i/. ﬂgu,DDZ _

Furnish the manufacturer’s identification cods for this recall (If applicabls):

DWMC Recall Idensificarion Numbar: RSP-081-99

L. Identify the full corporate name of the fabricating manufcturer of the vehicle belng receallod, If the recalled
vehiole iz iported, provide the nmme and mailing address of the designated ageat as presoribed by section
| 10(e) of the National Traffic end Motor Vehicle Smfety Act.

Daewoo Motor Company Lid, Seoud South-Koran.
Kwang Sup Hwang, Manager, North American Certification, Daswoo Motor Company, Lid,, Technical
Mfice L.A. 460 8. Etiwanda Ave., Oniario CA. 91761, -

Mmti&ﬁaemﬂnﬁcﬂhym:mdlihwhmﬁewmmﬂmmwﬁtmmmmm@i:

KWANG SUP HWANG
DAEWOO MOTOR COMPANY'S OFFICIAL NETSA REFRESENTATIVE.
Telephone Number : (909) 398 — 1100, XT213 FAX NO. 1 (909) 330 - 9636

Numae and Titke of person who prepared this report.

EWANG SUP HWANG
DAEWOO MOTOR COMPANY'S OFFICTAL NHISA REPRESENTATIVE.

Telzphome Number :  (909) 398 5 FAX NO. : (999) 390 — 9056

Sigmed :

2. Identify the Veticles involved in the recall, for ach make and mode! or appilicable vehicle line (provide
illustrationa or photographs as necessary to describe the vehicle).

Maka(s): Daewoe Model years involved: 19987999 Model(s): Lamos
Production Dates: Beginning: June I, 1997 Ending: Marck 13, 1998
VIN Renge: Beginning: WB0392358 Ending: XB413578

. Vehicle Type: Pastenger Body style: 3 deor Hotckback & ¢ Deor Notchback

Note: These are the vekicles that were imported Into Guam. The VIN nimbers are nonconsecutive,

Descriptive information which characterizes/distinguishos the recalled vehicle from those model vehicles not




inctuded in the recall: gav-090. 0012 @
Linable to visusily identify except by VIN

1L, Identifying the Recall population
3.wmmmmﬁm5mmmmymmmmmmﬁm.

Nuswbar of Veahicles
Modal & Fear Potentiolly Fevolved,

Laonos 3 Deor Hotch Back 1998:
Lanos 3 Deor Hatch Back 1999:
Lanox £ Daor Noteh Bark 1998
Lanox € Daar Notck Back 1999

o,
=13 3

1M

}
}
J
)
Total )

-

Total Number Potentially Affected by the recall: G 2124

Derwao Aas previously cobmitted o $73 report for contimental United States, This campalgn s for Guam
onb.

4, Fumish the approximate percentage of the total oumber of vehicles catimated to actually coatain the defect
or nonexenpliance:

A toal of Lanos vehicies have been baported of which in the reported VIN ramge contain the defert.
Percentage of gffected vekicles: _I12¢ /1246~ JOR%

From the 124 affected vehicles: vohicles are in DMPR storage yard
n rehicles are in dealer Inventory
rehicles are in DMPR company use
93 vehicles bave been retafled

. 124  Total vehicles

Idantifymdmmﬂlummllpnpuhﬁmwudmimdmpuﬁmluhnwm recalled models were
selected and the baxis for the begirming and final datea of manufacture of the recalled vehicles:

Based on VIN listing provided iy MFE
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1l Idantifying the defect or moneomplinnee.

5. Describe the defect or noncompliance. The description should include address the natre any physical
location of the defeet or noncomplisnce. iustrations should be provided s appropriate.

Tkis noncompliance condition Is the absence or mispositioning of side impact pad on the door xide impact
beaqrn dnring velvicle manxfociuring (rafer to aliiacked drawing)

Describe the cause(s) of the defect or noncompliance condition.

Mpﬁﬂhﬁmmm :MWMWMMEWMJ&

Describe the consequence(s) of the defect ar noncompliance.

In & nids imipact collision, driver/paysenger pelvic proiection may be somewhat reduced

Identify eny warning which can (a) preceds ar (b) cocur

A warning does not occuT, ok

If the defect or noncompliance ia in 4 component or rssembly purchased from a supplier, identify the supplier
b corporate name and address. .

Not opplicabie.
Identify the name and title of the chief executive officer ar knowiedgzable representative of the supplier:

Not applicabie.

IV Identifying the Chronclogy in Determining the defect or noncompHance.
- If the recall iz for a defect, complets item 6, otherwise item 7.

6. With respect to & defect, fiumish a chronological summary (Including dateq) of ali the principle events that
were the basis for the determination of the defect. The summary should include, but not be limited to, the -
number of reports, accidents, Injuries, fatalities, and wartanty claims.

Not applicable

7. With respect to & noncompliance, identify and provide the test results or other data (in chronolegical order
and inchiding dates) on which the noncompliance was determined.

NHTSA performed a test using VIN ELATA226XXR280328 on Jonugty 15, 1999 to comply witk the
regidrement of ST of FMVSS 215, The test results indicated a peivic acesleration of 132.9g that excecds the
msccimume afiowable of 138g stated in paragraph of 55.2 of the standard. On March 16 and 17°, 1999,
NHTSA seaff and DWMC engineers met of the MGA text slie to discuss and 1o furthor investigate possible
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reaxons for the failure whick incinded o structural investdyetion, Upon removal of the door trim panel, both
the NHTSA siaff and DWMC engineers realized that the Door Pad was incorrectly positioned as conpared
1o the specified drawing. Az soon as Daewoo learned obost o pessibie FMVSS 214 moncomplionce,
deliveries of Lanos 3-door halchback wsodels wire immediotely stopped In addition, Darwoo has launched
un bivestigativn o determine thot whether oll vehicies imported to US tevritories were in compliance. This
Jounding resuits that vekicles shippad to Paerto Blco and Gumn were nol eguipped with Door Pags, In Heu
of this skuatien, Daewoo started additional dynamic testing a1 Daswoo facilities and et Colspan SRS. After
thorongh aralysls of all informetion gmibered during the investipation, Doswoo determined that it wa
Aesexsary to conduct @ recall campaign to resiove any concerns abaut porsibis noncomplonce with FMVSS
14

V. ldentllying the remedy
8. Furnish a description of the manufactures's remedy for the defect or noncompliance.
Clearly descrlbe the differonces between the recall condition and the remedy,

In specific Lanos 3-door Huichback models, the Door Pad was not Inseried daring the vekicle oxsembly
process newr the door loteh mechanivm | rearward In the door assembly). In Loxox 3 door Hatchbock
modele that have bean correctly mancfoctared, the Door Pad is positioned mid door { refer lo otfocked
Monwacturing Slandard Drawing). In cevialy 4-door mwdels, Door Pad i not Installed and mispositionsd.

{ refer o the attoched Mansgfoctaring Standard Draving) -

Clearly describe the distinguishing charactenistics of the remady component/assembly versus the recalled
component/assembly.

Upon vistal ingpection of the Door Pad locetion in the door ossembly, pods located in a mid-door position
are earrecily positdoned. (1-deor modsal) -

For 4-door model, Door Pad ks located In the end-door position.

Identify and describe bow and when the recall condition was corrected in production.

If the production remedy was identical to the rocalt remedy in the ficld, so state,

If the product wes discontinued, 5o state,

Beginning of March 16, 1999, the Door Pad kay been correctly Installed in the vekicls assembly process
dased on the mannfacturing stendard ( refer to mitached Monsifacturing Standard Drowing).

IF the production remedy was identical to the recall remedy in the field, sc state.

We ore advised iy DWMC that the production and recall remedies ave identical

If the product was discontinued, so state:

Not applicable.
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VL Recall Scheduls

Furnish s schedule or agenda (with specific daies) for notification to other manufacturers, dealers / retnilers,
and purchasers. Please identify any foreseeable problems with implemesiting the recall.

Seg Atiachkment, Recill Schedule
YIL Recall Communientions

9, Furnish a final copy of all notices, bulletins. and other communications that relate directly to the defect or
poncompliance and which are sent to more than one manufacturer, distributor, or purchaser. This includes all
communications {including both original and follow up) concerning this recall from the time your company
determinea the defect or noncompliance condition on, not just the indtial notification. A DRAFT copy of the
notification documents shoutd bs submitted to this office by Telefux {FAX:202-366-7882) for review prior to
mailng.
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Safety Recall : Lanos Side Impact Noncomplinnee
May 20, 1999

KLATA22Y2WB250613

Dear Lanos Owoer:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety
Act. Daewoo Motor (Guam) Co. has determined that a noncompliance to Federal safoty standards exists in
vertain 1998 and §999 Lancs three-door batch back and four door notch-back modals manafactured from June
16, 1997 to March 15, 1999. This noncompliance condition is the absence of Door Pad panel, which should have
been installed in the vehicle.

During a recent side impact protection test conductad by National Highway Traffic Safety Administration, the
maximuom sllowable forces exceeded the standard requirements. In the event of an actusl side impact accident,
the palvic protection for the driver or fromt passenger would be reduced.

To comect the pogition of the side impact protection pad, and greatly improve its function in the eveat of & side
impect, 8 Dacwoo technician will remove the driver and passeeger door panels and insert & new door pad or

Please contuct your Daewoo Dealet a8 sooh a3 possible to arrange g service appointment. Instructiona for
conducting this correstion have beea sent to your Dealer. The lnbor time necessary to perform this service is
approximately thirty minutes,

Your Daswoo Dealer is fully prepared and will provide this service to your vehiole as promptly as possible. If,
however, you take your vehicle to your Dealer on the scheduied service date and you have a problem with
obtaining the corrective service on that dats, we recommend you contact the Daewoo Service Depanment at
telephone (671) 646-7837. Qur DMGC Service Department will arrange for prompt attertion to your vehicle.

If you are unable to have the remedy completed on your vehicle without charge and within & reasonable time
after contacting our Dealership and our DMGC Service Department, you may submit a complaint to the
Administrator of the Natlonal Highway Traffic Safcty Administration, 400 Seyenth Street, S.W., Washington
D.C. 20590 or call 1-800-424.9393.

This letter identifies your vehicle. Preseating the letter at the time of your service will asgist your Dacwao
Dealer in making the correction in the shortest time poasible. If you have sold or traded your vehicle, please let
us know by completing the enclosed postage-paid reply card wid reluming it to us.

We sinceraly regret any inconvenience this situation may cause you. However, your safety is one of our primary
concerns, Thank you for attending to this important matter without delay.

Sinoerely,

Romulo Pangilinam
Director of Operations
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April 21, 155%

Daewon Mator Guam Company
P. Q. Box DV
Agana, GU 58932

Dear Dealer Principal :

The National Traffic and Motor Vehicle Safety Act, az amended, provides that each vehicle which is
subject to a recall cernpaign of this type must be adequately repaired within a ressonable time after the
owner has teadered it for repair. A failure to repair within sixty (60) days after tender of a vehicle is
prima facie evidence of failure to repair within a reasonable time.

If the condition is not adequately repaired within & rapsonable time, the owner may be entitled to an
identical or reasonably equivalent vehicle af no charge ar to a refund of the purchase price less a -
reasonable allowance for depreciation.

Ta avoid having to provide these burdensome solutions, every effort must be made to promptly schedule
an appointment with each owner and to inspect and/or repeir thelr vehicle ag soon as possible. As you
will see in reading the attached copy of the letter that is being sent to Lanos owners, they are being
instructed to comtact the Daewoo Customer Satisfiction if their Dealer docs not remedy the condition
within three (3) days of the mutually agreed upon service date. If the condition is still not remedied within
8 reasonable time, they ers inatruated how to contact the National Highway Traffic Safety Administration.

Deewoo Motor de Puerto Rico hag determined that 8 noncomplinnce to Federal Safety Standands exists in
certain 1998 and 1999 Lanos medels manufactured from Jone 1597 to March 1999, These vehicles have
door pads that may have been improperly posttioned to the rear, instead of the middle, of the doors for the
3 door hatchback or the pads are absent for the 4 door.

During s recent side impact protection test conductsx by the Natlonal Highway Truffic Safety
Adminisiration, the maximum allowable forces exceeded the standard requirements. In the event of an
actual side impact accident, the pelvic procection for the driver or front seat passenger would be reduced.

To correct the positicn: of the door pad, Deswoo Dealers are 1o remove the vehicle’s door panels and re-
position the door pads to their comect position or install door pads.

Current affectsd Daswoo Lanos gwners are being notified by mail about this recall action. ‘You shouid
immediately begin planning for the scheduling of servics appolntments, NHTSA regulations stz that
anee a customer agrees to an appointment date to have a recall perfiormed, the Dealer has only three (3)
days from that original appointment data to camplete the recall.

The process of re-positioning or installing the door pad for all stock and demonatrator vehicles should alsa
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commence immediately. Lanos models subject to this recall action must not be sold or delivered until tha
upilate bas been completed.

A Recall Service Bulletin has been attached for your refierence, which degeribes, i detail, the process for
completing the door pad re-positioning or installation, A list of the affectad Lanos Vehicls Identification
Numbers (VIN's} is also included for your refarence.

It is imperative that all warrenty claims be submitted in » timely fashion to allow us to properly track the
completion of this recall action.

Thank you for your immediate attentlon to this important metier,
Sincerely,

Jose R Soltero
Director, Service & Logistics

CC. Service Manager & Parts Manager

Enclosutes: 1-Customer notification letter
2-Service Bulletin (RSB-001-99)
3-VIN list of the affected vehicles
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| SUB.ECT: VERIFICATION FOR DOOR PAD PDSI‘I‘IOH
MODELS: LANOS

CONDITION:
Recantty, Il was reportad that tha cide impact protaclion doer plr.i havo been incorractly
instalied or mizsed with & few of Lanas 3-Door Hatch Back and 4-Door Norch Back
madel.
With a reault of invastigation, it was causéd by unreasonable control on production fine,
Therefore, DWMC dacided lo verify or install tha door pads into the correct pamtion for Lanos
3-Door Hateh Back and to install the door pad for Lanos 4-Doar Novch Back aceording 1o

working procedurs.

WORKING PROQCEDURE:

" VERIFICATION FOR BOOR PAD POSITION {3DOOR H/B ONLY)
1. Remove tha docr i¥im panel.
u. Lowear tha front window.
b. Reinove the door puil screw
. Pry off the insidwe door harxie irim bezal.
d. Remova the screws on the bass of the Irim panal. .
w. Pry off the {rim panel using ihw door trim remover{KM-475-B)

2. Remove the screws door and tha pull brackaet.

3. Remave the door sadl trim.

"4 Make the pasition af do0F pad 1 the front door panal and reest tha paaltion

Oversses Technical Saryicy Team

Ta: §2-32-500-7320

Fax £2-37-500. 7208108 Frnisd in Korea TAE-990011
Bt m7S1501088Wme o CARNGO MOTORS CO.LLTD PageNo 1oi2
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of door pad fo the end part of sccass hale such ss basaline, ¥b-p90. JZ

* ADDITION OF DOOR FAD [3DDOR H/B, 4DOOR NI
5. If 1ha door pad have been misssd, insiall the door pad as follows.
- whan inataiiing the door pad to 4 doar norch back modael, vet the and part of doar ped
to the contact poinl '

PART INFORMATION:

PART NUMBER PART NAME aQTyY REMARK

8205018 DOOR PAD 2 EA 3 DOOR M/B, 4 DOOR N/B
WARRANTY INFORMATION:

Cpemxtion Coda Operation Dascription Operation Tima
RAS301S ADJUAT : DODR PAD POSITION 0.5 MH/VEH,
RE9I010 INSTALL : DOOR PAD 0.6 ME/VEH.

& Naturs Cods : NS

4 Cause Cods : R28
& Causal Part No, ; 96205015

Imtand o0 the eyt cvoest Infcraion milabie ol ten Ui ol e,

Cvarisas Tochnizad Seivioe TM

Tol: §2-32-500-7320
Fan B2.X0.500. 7508108 Pomiud in Horea Tea-2o0011
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